
 
   
YOUR LOVED ONE GETS TO STAY IN THE HOME THEY KNOW. 

Your family gets peace of mind knowing someone local is there.  

 

Serving: Newmarket • Aurora • Markham • Richmond Hill • Vaughan • North York • Toronto • Scarborough & 

surrounding communities 

LIVEWELL HOME CONCIERGE | livewellconcierge.ca | Talk to a LiveWell Concierge 

 

YOU CAN’T BE THERE FOR EVERYTHING. THAT’S WHY WE ARE. 

LiveWell bridges the gap when family members cannot always be there. We coordinate the practical details of maintaining a home — from 

maintenance and vendors to appointments and everyday household needs — while keeping families informed and connected. 

Less time managing logistics. More time being family. 

 
WHAT LIVEWELL DOES 

 

HOME CHECK-INS 

Regular visits to identify issues early, 

keep the home running smoothly and 

provide reassurance. 

MAINTENANCE & REPAIRS 

Coordinate trusted professionals, 

repairs, vendors and household needs. 

SEASONAL HOME CARE 

Help with seasonal preparation and 

preventative maintenance throughout 

the year. 

APPOINTMENTS & SERVICES 

Schedule and coordinate household 

services, appointments and follow-ups. 

HOUSEHOLD OVERSIGHT 

An ongoing local point of contact for 

household issues, vendors and 

practical details. 

 

WHO WE HELP 

 

OLDER ADULTS AGING AT HOME 

Reliable support for homeowners who 

want to remain in the home they know. 

ADULT CHILDREN & FAMILIES 

For families who want to help but 

cannot always be physically present. 

LONG-DISTANCE FAMILIES 

A trusted local presence to be the 

family’s eyes and ears. 

BUSY FAMILIES 

Stay involved without personally 

managing every household detail. 

 

 

 

 

 

WHY FAMILIES CHOOSE LIVEWELL 

 

ONE TRUSTED POINT OF CONTACT 

One local contact for household needs, 

vendors and appointments. 

LOCAL PRESENCE 

Someone local when family members 

cannot be there. 

PREVENTATIVE SUPPORT 

Help identifying and coordinating 

issues before they become larger 

problems. 

FAMILY-CENTRIC COMMUNICATION 

Stay informed without managing every 

call and follow-up. 

PERSONALIZED SUPPORT 

Services built around each household 

and family’s needs. 

 
THE LIVEWELL MEMBERSHIP 
FLEXIBLE PLANS DESIGNED AROUND THE LEVEL OF SUPPORT YOUR FAMILY ACTUALLY NEEDS. 
 

LIVEWELL ESSENTIAL LIVEWELL CONCIERGE LIVEWELL FAMILY 

$99 / MONTH $199 / MONTH $349 / MONTH 

A simple way to have a trusted local presence 
helping coordinate everyday household needs. 

Ongoing support, coordination and communication 
for families who want more involvement. 

Higher-level involvement, 
oversight and peace of mind. 

INCLUDES: INCLUDES: INCLUDES: 

• Home needs coordination • Everything in Essential • Everything in Concierge 

• Trusted vendor coordination • Appointment scheduling • Priority response support 

• Maintenance reminders • Maintenance coordination • Enhanced home oversight 

• Seasonal planning • Contractor follow-up • Vendor management 

• Basic family updates • Family communication updates • Full project coordination 

 • Technology assistance • Seasonal home preparation 

 • Mail & package coordination • Customized family reporting 

 • Household oversight  

 

HOW LIVEWELL WORKS 

01 — WE MEET 

Learn about your family, your loved one’s home and where support would make life easier. 

02 — WE BUILD YOUR PLAN 

Determine what LiveWell will coordinate and how your family wants to be informed. 

03 — WE COORDINATE 

We manage calls, scheduling, follow-ups, vendors and practical household details. 

04 — WE KEEP YOU CONNECTED 

You stay informed and involved without personally managing every detail. 

 

HOME-SUPPORT & HOUSEHOLD COORDINATION — NOT MEDICAL CARE 

LiveWell focuses on the practical side of aging at home. We do not replace doctors, nurses, PSWs or other regulated care professionals. 

 


